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IXG Series
IP Multi-Tenant Video Intercom

Simple.

Sophisticated.
Security.

A reliable way to protect buildings and the residents living in them

APARTMENTS | CONDOS | DORMITORIES



Simple Operation. Sophisticated Interface.
Security Your Customers Can Trust.

All Powered by a Single, Full-Featured System (X Series)

Cloud-based mobile app Physical guard station with
((EeIES sy A ie two-way video communication

service fee may apply)

@ Easy installation with Internal communication with up to
all stations being PoE & eight tenant stations per apartment
1T ] ]
@ Modern touchscreen entrance 666 Optional elevator lift control
‘ QB \ station with optional surface adaptors ensure visitors are
mount box (sold separately) given access to the proper floor
Simple programming &— Compatible with select
with the IXG Support Tool — IX Series stations

BMS Business Management System BE PREPARED

Designed with dealers and property managers at top of mind, our .
Business Management System (BMS) offers a dealer admin portal These steps need to occur in this

for simple set-up and a PM portal for convenient tenant updates. order below to properly set up
the system and payment methods:

1. Download the IXG Support tool

B MS Can do Can update
system Can see Can make
set-up and

Portal brogramming information

tenant ricing payments 2. Create a PayPal® account

3. Create “Admin” credentials
(include pricing) on our BMS
@

g J « J 4. Create “Property Management”
Dealer @ . . .

S credentials (no pricing, only
Administration maintenance tools) on our BMS
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Leasing Office/Reception
IP Video Guard Station

« Two-way video communication with
entrance station and other guard
stations, includes privacy shutter

« Visitors can easily reach staff
directly from the entrance station

« Calls can be transferred to apartments

Individual Apartments
IP Video Tenant Station
* T-coil tenant station available

for residents who wear
compatible hearing aids

« Internal communication with up to
eight tenant stations per apartment

+ Tenants can call the guard station

Residents On-the-Go
Tenant Mobile App

« Inside station not needed, mobile
app can be used with entrance
station only (requires gateway)

* Residents can screen visitors
while away from their apartment

« Entrances can be unlocked remotely
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# T-coil compatible and two-way video

Equipment Closet or Electrical Room
Adaptors and Switches

+ Gateway adaptor provides mobile app feature

« Up to 16 elevator lift control adaptors can
be installed in a single system

» Network cable homeruns back to PoE switches

Gateway required for
mobile app. Sold separately.
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communication with guard stations
* Built-in HID® reader connects to third-party access control
+ Modern style with rugged IP65 and K08 ratings

* Flush and surface mount back boxes sold separately




IXG Series | IP Multi-Tenant Video Intercom
Components and Accessories

SBX-IXGDM7

Surface Mount Box
for the IXG-DM7-HID

IXG-DM7-HID

IP Video
Entrance Station

IXG-DM7-BOX

Flush Mount Box
for the IXG-DM7-HID

IXG-2C7-L
IP Video Tenant Station
with T-Coil Compatibility

IXG-2C7

IP Video
Tenant Station

IXG-FMK-2C7

Flush Mount Kit for
IXG-2C7 or IXG-2C7-L

IXGW-LC-RY20

Elevator Lift Control
and Relay Adaptor

IXGW-LC

Elevator Lift
Control Adaptor
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Aiphone Corporation
HEADQUARTERS

6670 185th Ave NE
Redmond, WA 98052
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SECURITY COMMUNICATION SOLUTIONS
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Scan QR codes for more

detailed information

Gateway required
for mobile app.
Sold separately.

IXGW-GW IXG-MK
IXG Series Mobile IP Video
App Gateway Adaptor Guard Station

MCW-S/B
Desk Stand for
IXG-2C7 or IXG-2C7-L

GT-RY

External Signaling
Relay for IXG-2C7

ERE

Expanded Solutions
for Your Customers

Check out the complete
IXG Series and its unlimited
possibilities for any
multi-tenant and mixed-use
building applications.

Aiphone Corp. East
REMOTE OFFICE

535 Route 38 East, #340
Cherry Hill, NJ 08002

Aiphone Corp. Canada
REMOTE OFFICE

400 St. Martin West Blvd., #200
Laval, QC H7M 3Y8

Customer Service & Technical Support (800) 692-0200
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